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1. Introduction to this document 
 
 

On 9 April 2020 Ofqual, the examinations and qualifications regulator in 
England, received a Ministerial Direction from the Secretary of State for 
Education which set out how the government expects vocational, technical 
qualification and other general qualifications to be assessed and awarded 
in summer 2020.    
 
On May 22, following a short consultation, Ofqual implemented a 
temporary Extraordinary Regulatory Framework (ERF) for vocational and 
technical qualifications which sets out the different approaches that may 
be adopted in Summer 2020 and the requirements for centres and 
awarding organisations.  
 
This document is intended for tutors, internal moderators, quality 
managers and other staff within OCN London approved centres and 
provides guidance on the approach to awarding our qualifications for 
summer 2020. This guidance has been developed in accordance with the 
Ofqual Guidance for Centres on the award of vocational and technical 
qualifications, and other general qualifications, in summer 2020. 
  
The Summer 2020 Qualification Explainer Tool provides information on 
the mitigations for qualifications that are in scope of the Extraordinary 
Regulatory Framework: 

  
https://analytics.ofqual.gov.uk/apps/AllQualifications/summer2020tool/ 

 
This document outlines the types of adjustment that can be made to the 
design, setting, delivery or marking of an internal assessment for an OCN 
London qualification that has been designated the mitigation of 
‘adaptation’. 
 
Please note that the information provided within this guidance document 
is correct as of 8 June 2020. Should there be changes we will notify you via 
email and the website. 

 
 
 
 
 
 
 
 
 

  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/886919/VTQ_Guidance_for_Centres_21MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/886919/VTQ_Guidance_for_Centres_21MAY2020.pdf
https://analytics.ofqual.gov.uk/apps/AllQualifications/summer2020tool/
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2. How will OCN London qualifications be awarded?  
 
OCN London offers a wide range of vocational and vocationally related 
qualifications that support progression to further learning and 
employment, personal and social development and competence in 
occupational areas. Our qualifications are taken by a wide range of learners 
and are delivered in different learning environments including FE colleges, 
adult education institutions, schools, community organisations, training 
providers, prisons and the workplace. Our priority is as always to support 
learners to complete their courses so that they are fully prepared for the 
next stage of their learning journey.  
 
We have worked with centres since March to enable the delivery and 
assessment for our qualifications to continue remotely, discussing a broad 
range of solutions with tutors to support adjustments to the delivery and 
assessment of the qualifications they are offering. This has enabled 
learners to complete their courses.  
 
These adjustments have all been possible within the broad parameters that 
are permissible within the qualification specifications. The assessment 
strategy for most of the OCN London qualifications provides sufficient 
flexibility to support learner achievement as all units may be assessed 
using a range of methods, or combination of methods, as appropriate to 
demonstrate that the learning outcomes and assessment criteria have been 
met. Assessments for our qualifications can generally be adjusted without 
requiring prior permission from OCN London, providing these are seen as 
meeting either prescribed or optional approaches, as specified on each unit 
within the qualifications.  
 
We have reviewed each qualification to come to a decision on the 
mitigation approach we will take for the purposes of awarding. We have 
identified adaptation as the mitigation for a significant number of our 
qualifications where the main purpose is progression into FE/HE or 
employment or occupational competence. For a small number of 
qualifications relating to occupational competence the approach is to delay 
assessment and awarding. 
 
We are working to ensure that any adaptations agreed will meet the 
prescribed outcomes of the qualification and, as far as, possible, not 
disadvantage learners.  We aim to fully comply with the government’s 
policy of ensuring as many learners as possible achieve qualifications this 
summer, as required by Ofqual’s Extraordinary Regulatory Framework 
(ERF), whilst maintaining the integrity of our qualifications and ensuring 
risk levels are minimised. 
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3. Adaptations 
 
OCN London is keen to support the necessary adjustments to delivery of 
learning and assessment, and provide adaptations as required to quality 
assurance so as to facilitate the maximum possible number of learners 
being awarded qualifications they have previously been registered for, 
provided assessment integrity can be maintained to a reasonable extent. 
 
These include:  
 

1. Adapting the way in which assessments are carried out, for example, 
by using an online or digital vehicle for the assessment tasks rather 
than face-to face. 
 

2. Adapting assessments methods, for example conducting telephone 
based professional or general discussion where the learner is able to 
demonstrate their knowledge or skills. The discussion should not be 
a prescribed list of questions but a structured discussion, recorded 
by audio or written means. 
 

3. Offering alternatives to practical assessments, for example the 
learner explaining how they would approach and carry out a practical 
task– delivered by the learner verbally or in written form – or 
observation via video of a task. 
 

4. Changing the usual way learner evidence is quality assured, for 
example allowing alternative units and evidence to be used, but 
where those units and assessment evidence are congruent with the 
qualification construct. 
 

5. Carrying out external quality assurance in a different way, for 
example by electronic transmission of material for sampling or 
online observation of the assessment of practical tasks rather than 
by making in person visits to centres.  

 
Where units have been assessed and it is perceived by the assessor/internal 
moderator that there are gaps in the learner work, and it is now not 
possible to complete this work as prescribed, it is possible to find 
alternative ways of gathering this evidence.  This might include having a 
conversation with the learner to capture this incomplete evidence, 
recording the conversation, with the learner’s permission, using a mobile 
phone or an online meeting facility.  This should be supported by a Tutor 
Witness Statement.  If the learner does not agree to the recording, the tutor 
should complete and sign a Tutor Observation Form (templates for these 
can be found on the OCN London website). 
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4. Ensuring authenticity   
 
All digital submissions must include a learner declaration that the work 
submitted:  
 
• is fully their own and has not been developed or written by anyone else  
• has not been copied from the work of any other learner(s)  
• has not been copied from the internet, any textbook(s) or any other 

source(s).  
  
In all cases the declaration must confirm the learner’s understanding that 
if they are found to have made a false declaration no credit will be awarded 
for the work submitted and that other sanctions could apply.  
  
Where applicable, normally for higher level work, the declaration must also 
confirm that:  

 
• any reference to the work of others is for the purpose of discussion, 

comment or argument in relation to their ideas 
• the use of quotation and paraphrasing has been kept to a minimum and 

used only to support points made by the learner  
  
It is also good practice for there to be some telephone or online discussion 
with a sample of learners when all material is submitted digitally. This 
provides an opportunity for centre staff to identify any discrepancy between 
a learner’s perceived knowledge and understanding as demonstrated in 
such a discussion and that suggested by the work submitted. The proportion 
of learners to whom this should apply will vary according to the perceived 
level of risk applied to the course or qualification in question.  
 
Where OCN London has identified the level of risk for a particular centre, 
qualification or cohort to be high, discussion with learners may form part 
of the external quality assurance process.  
 
Our team will continue to work with centres to advise on and support 
adjustments. If you are in any doubt as to whether the changes made to 
assessments are appropriate please contact either Tamzie Hollands, 
Quality and Standards Manager at t.hollands@ocnlondon.or.uk or your 
centre’s external moderator, for further advice.   
 
Adapting assessment approaches will still require some form of 
assessment to be carried out for all assessment criteria, and internal 
moderation must also be undertaken, albeit remotely in most cases.    

 
  

mailto:t.hollands@ocnlondon.or.uk
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5. Reasonable adjustments and special considerations 
 

Ofqual’s introduction of an extraordinary regulatory framework (ERF) 
recognises that the cessation of classroom teaching on 20  March 2020 
owing to the COVID-19 outbreak represents an extenuating circumstance 
for all learners intending to complete a qualification between that date and 
31 July 2020 – and perhaps later, depending on the public health situation 
by the end of that period. 

In addition, special considerations may also apply to individual learners 
whose ability to engage with learning and assessment after 20 March has 
been significantly affected by specific circumstances beyond the cessation 
of classroom teaching. Such circumstances might include, for example: 

• personal health issues resulting from contracting COVID-19 (or other 
serious illness) 

• caring responsibilities for others suffering from COVID-19 
• additional work demands within the NHS or in another key worker role 
• limited access to technology required to engage with online learning 
• domestic circumstances not conducive to sustained engagement with 

learning 
 

Requests for special considerations will be for additional adjustments or 
adaptations beyond those already agreed by OCN London in relation to the 
qualification and / or the centre.  

Such a request must be made initially by an individual learner to the 
centre concerned, which will consider this through its normal processes, 
or any special processes that have bene put in place in the current 
circumstances. If the request is supported by the centre, the centre will 
need to submit a request for special considerations to OCN London on 
behalf of the learner(s).   

For some learners, reasonable adjustments will already have been in place 
before 20 March to address continuing health issues or other personal 
circumstances. If such issues or circumstances persist after 20 March, the 
reasonable adjustments previously agreed by the centre should remain in 
place for as long as required by a learner’s situation.  
 
The centre will need to advise OCN London of any reasonable adjustments 
at the earliest opportunity. If any reasonable adjustment requires an 
additional adaptation to the delivery and / or assessment of the 
qualification beyond that agreed by OCN London and available to all 
registered learners, the centre will need to submit a request for 
confirmation of the adaptation.    
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6. Quality assurance 
 
Remote moderation  

OCN London already has mechanisms in place for external moderation to 
be carried out remotely. Where learners’ assessed work and related 
records, including of internal moderation, are available electronically 
these can be made available to our moderators either by email or by 
providing the moderator with access to a centre’s files.  

Our office is currently closed so please do not post material for external 
moderation during this period of disruption. If you are experiencing 
difficulty in submitting material electronically, please contact Sara-Anne 
Bird, Quality and Standards Co-ordinator at s.bird@ocnlondon.org.uk to 
discuss options. 

If there is work in the centre’s building that cannot be accessed due to 
temporary closure, we ask that you do not attempt to retrieve it unless this 
is in line with Government guidelines and your organisation’s policy. In 
these circumstances please contact Tamzie Hollands, Quality and 
Standards Manager, to discuss how external quality assurance can take 
place. 

Direct Claims Status 

Centres that currently hold Direct Claims Status can still submit claims for 
certification provided that all learner assessments have been completed.  If 
assessments are incomplete but are able to be completed within current 
guidelines, please encourage learners to continue with the remaining 
assessments submit claims for certification when all assessment has been 
completed.   

As with all centres, if there are gaps in evidence that cannot be filled 
through planned assessment then alternative ways of gathering evidence 
will need to be found. Please contact Tamzie Hollands, Quality and 
Standards Manager, or your External Moderator to agree what kind of 
adaptation might be possible to ensure the learners sufficiently meet all of 
the assessment criteria. 

If you have already adapted assessments in order to continue delivering 
the qualification(s) you have agreed Direct Claims Status for, you must 
ensure that any adaptations are compliant with OCN London’s 
expectations with regard to the particular qualification(s) .  If you have 
any queries about the approach you are adopting, again, this should be 
discussed with the Quality and Standards Manager or with your External 
Moderator.   

 

mailto:s.bird@ocnlondon.org.uk
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Where you have made any kind of adaptation to the assessment process, 
you should keep a record including ensuring this is detailed in your 
internal moderation report and stating the reasons for these changes.  
This report should be presented to the External Moderator at your next 
Centre Quality Review visit, so that they may check and report on the 
evidence for the learners this adaptation related to.  If the evidence 
provided is considered not in line with acceptable adaptations, OCN 
London will need to take further action in line with usual processes. 
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7. Submitting results  
 
 
Although OCN London qualifications do not normally carry specific 
deadlines for completion, centres are advised that for any learners aiming 
to use their OCN London qualifications for progression to further or higher 
education programmes or an approved apprenticeship/training scheme 
from September 2020, they should arrange for work to be externally 
moderated prior to 31st July 2020 if at all possible, to ensure that these 
learners are not disadvantaged by any consequent delay in certification.   
 
If there is no urgency relating to progression for your learners, then there 
is no specific deadline for the moderation process to be undertaken and 
our moderators will work around the needs of your centre, as always. 
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8. Appendix 1 
 

Mitigations that apply to Education and Training Qualifications 

  

  

Qualification 
Reference Number 

Qualification title 

 

601/0425/9 

 

 

OCNLR Level 3 Award in Assessing 
Vocationally Related Achievement 

Education and Training Foundation confirmed adaptations 

 

The Education and Training Foundation (ETF) has provided the 
following guidance. 

For assessor learners who have achieved at least one satisfactory 
observation per practical unit with positive feedback prior to 20 March 
2020, the remainder of their assessed observations can be conducted 
remotely. 

Qualification  
Reference Number 

Qualification title 

 601/5774/4 OCNLR Level 3 Award in Education and 
Training 

Education and Training Foundation confirmed adaptations 

 

The Education and Training Foundation (ETF) has provided the 
following guidance: 

Remote observations of micro-teaching can be utilised as an 
assessment method where centres are confident this method is robust 
and reliable ensuring the minimum requirements for the micro-teach 
are met including peer observation. 

Where it is not possible for learners to complete a micro-teach either 
face to face or remotely then this should be carried forward. 

 

Any relaxations (i.e. taking place remotely) would only be allowed for 
those learners who have started these qualifications prior to 20 March 
2020 – i.e. to allow learners to complete, not for new starts. 



  
 

OCN London Qualifications Guidance for Centres on Awarding  
in Summer 2020: Adaptation and Delay 

 

11 

 

 

 

 

  

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Qualification  
Reference Number 

Qualification title 

601/0328/0 OCNLR Level 4 Award in the Internal Quality 
Assurance of Assessment Processes and 
Practice 

 

The Education and Training Foundation (ETF) has confirmed that 
assessment for these qualifications must be delayed. 



 

 

  
 
 
 
 

Where to find more information 
 

Visit the website www.ocnlondon.org.uk for information about 

• fees for individual qualifications and units, membership and centre approval evaluation 

• funding and Advanced Learner Loans 

• unit development and approval 

• how to get replacement certificates 

• training and development courses. 

 
Alternatively contact us on 020 7278 5511 or enquiries@ocnlondon.org.uk. 

 
 
 
 
 

 

 

Why work with us? 
 

We are agile and responsive. This means you will get a 
personal service with direct access to a named contact 
and a quick turnaround. 

We pride ourselves on our close relationships 
with centres. The people we work with see us as a 
trusted partner, not just a supplier. 

We want to help you get the very best from your 
learners and employees. 

We have a reputation for high quality. The OCN 
London brand carries national recognition and 
kudos. 

We are flexible and recognise the importance of 
accommodating the needs of different learners 
and different learning styles. 

We offer exceptional value for money. 

We are committed to the belief that learning can 
change lives. 

 

Our impact 
 

We have helped tens of thousands to fulfil their dreams 
of a university education through our Access to HE 
qualifications. 

We have enabled many people from  
disadvantaged education backgrounds to
develop and progress. 

We have helped to empower people in 
communities to take control of their lives. 

We are opening up new opportunities in health and 
social care for people to progress in their careers.  

We have supported small businesses to get started, 
expand and thrive. 

We have helped to give people a new start in 
life...and a new career. 

 
 

15 Angel Gate, 326 City Road, London EC1V 2SF 

 

enquiries@ocnlondon.org.uk 

020 7278 5511 

http://www.ocnlondon.org.uk/
mailto:enquiries@ocnlondon.org.uk
http://www.ocnlondon.org.uk/
http://www.ocnlondon.org.uk/
mailto:enquiries@ocnlondon.org.uk
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